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Devon & Cornwall Police Form No. 110
Building safer communities together Rev. 10/2012

Alcohol / Licensing Information Form

File No.: Computer URN: | 758 26/04/2013 Minute No.:

To be completed for any alcoho! related incident or for information on any licensed premises. When
altending an incident please use the reverse of this form to record as much detail as operationally possible.
This form to be submitted to the Licensing Unit as soon as possible. Nominal and / or intelligence MUST
be submitted via Source and Covert Intelligence System {CIS).

Licensing objective: e The prevention of crime and disorder;

« Public safety;

¢ The prevention of public nuisance; and

« The protection of children from harm.
Report type: [ Visit Incident [ Other Date: 26/04/2013 Time: 2020hrs
0I5 Ref.; 758 26/04/2013 Crime No.: FT/13/2532

Name of premises {where applicable): WHITE HART INN
Address: TEMPERANCE STREET, TORQUAY

Brief summary / action taken:
Designated Premises Supervisor (DPS) on the premises? Yes []No

Name of DPS (or person in charge if no DPS): SiRRAgeE
X Helpful [J Unhelpful  [] Obstructive Other:

Log refers to a report of an assault. Female aggrieved was assaulted within the premises from another
patron to the premises. Offender was known to aggrieved.

There was single member of staff working who intervened and removed offender who had a dog with her,
from the premises. Offender had left prior to police arrival. Aggrieved had minor injuries including a minor
dog bite to leg. A complaint has been made and recorded.

The barman and DPS who turned up after the incident were helpful and were able to operate CCTV there
and then for officers to view. DPS was unable to burn it off there and then but would provide it the following
day. DPS did state that in order to burn off the footage we required the system would have to be paused
and would not record anything further until he had burnt off what we needed???77

Submitted by: Name: Adam FAIRCLOUGH Force No.: 11302
Signed: A. FAIRCLOUGH Date: 26/04/2013 Time: 2350

Officers present at inspection:




Licensed Premises Visit Checklist

Any information from these checks to be included in ‘Brief summary’ overleaf.

Administration:
1. Premises Licence (summary displayed)?
(It should be displayed in the public area)

2. Premises Licence (complete) produced to officers?
(A constable can request to see full licence)

Yes []No

[ Yes [INo

Crime and Disorder:

1. Any violence inside / outside premises?
2. Any public order inside / outside premises?

Yes [] No
] Yes No

3. Any evidence of drugs found inside / outside premises? [(Jyes [INo

4. Any drinks promotions in operation at time of visit? [ Yes No

5. Any evidence of excessive drunkenness? [ vyes X No

Public Safety:

1. CCTV on premises? X Yes []No Working at time of visit? [] Yes No
Incident captured? [ Yes [ No Staff able to download? [ Yes X No
Image quality? X] Good [ Poor [[] Other:

2. Door staff on duty? [[] Yes No If Yes, number:

SIA licensed? O Yes [INo Licence displayed? [JYes [ No

3. Do the premises look overcrowded? [] Yes K Ne

4. Method of checking the customer numbers:

5. Radio system in use? ] Yes No

8. Tables / glasses kept tidy? Yes [ No

7. Any smoking inside premises? [ Yes No

Public Nuisance:

1. Any noise or nuisance outside of premises? [1Yes X No

2. Any smokers standing outside of premises? [ Yes No

3. Any excessive litter / debris outside of premises? [Jyes X No

Protection of Children:

1. Any underage offences detected on the premises? [ ] Yes X No

2. What proof of age policy is operated in the premises?

3. How is this publicised?

4. Do staff appear trained in proof of age? [ Yes I No

Any other information:




SMART Julie 50403

From: SMART Julie 50403

Sent: 29 April 2013 13:18

To: STOKES Georgina 12903
Subject: RE FT/13/1982 RESTRICTED
Georgina

When you were dealing with the above crime, alleged sexual assault at White Hart, we discussed
the matter in my office and | stated that CCTV isn’t a condition on the licence but the premises
may have. You then told me that Mr $8ihad stated in interview that the premises don’t have
CCTV. This crime has now been NFA'd.

Today | have received an L10 from PC FAIRCLOUGH (copy attached), which clearly indicates the
premises does have a CCTV system.

It's very unlikely that footage for your incident will still be on the system, but just wanted you to
know as Mral@ was obviously very plausible during interview even though he was lying!!l!

White Hart Inn
260413.doc

Regards

Julie Smart
Torbay Police Licensing Officer
Tel: 01803 218900

Click on this to see all TENS in your area

From 24 October 2011 Licensing Teams will be working within a new structure, please note our
new contact details for all applications, correspondence and administrative functions:

Licensing Department (East), Devon and Cornwall Police HQ, Middiemoor, Exeter, Devon EX2
7HQ

Tel: 01392 462225

Fax: 01392 452447

Email: licensingeast@devonandcornwall.pnn.police.uk






Licensed Premises Report A G010

File No.: Computer URN: Minute No.:

To be completed for any incident or for information on any licensed premises. This form to be submilted to the
Licensing Unit as soon as possible. Nominal and / or intelligence MUST be submitted via Source and Covert
Inteiligence System {CIS).
Licensing objective: The prevention of crime and disorder,;
Public safety,

The prevention of public nuisance; and
The protection of children from harm.

Name of premises: The While Heart
Address: TEMPERANCE STREET, TORQUAY

Report type: (& Visit [IIncident [ Other Date SESEIRIZ Time: ARSI
OIS Ref.: N/A Crime Nao.:

Brief summary / action taken (if not recorded elsewhere):

On Tuesday 10/12/13 at 1500hrs PC 2671 COLLINGS conducled a licensing visit at THE WHITE HEART in TORQUAY
in company with PCSO 30485 HUNT . S ; MR introduced herself as the acling manager and
only member of staff on duty. There were approxlmately 10 cuslomers inside the pub who seemed heavily in drink.
4% was friendly, welcoming and very happy to speak with Pollce“explamed that the pub does not have
CCTV. When asked to produce the full premises licence she was unable to.

Earlier in the day a well known nominal who is currenlty very active in shoplifting in TORQUAY was seen io enter the
pub for a brief period of time and then leave. He was seen to do this several times throughout the day and itis
suspected that he is trying to offload stolen goods inside, however there was no evidence of this during my visit. Other
nominals known for shoplifting have also been seen frequenting the pub for short periods of ime in recent weeks.

It is also evident that customers are drinking on the street ouiside the pub when going outside to smoke.

Submitted by: Name: PC COLLINGS Force No.: 12671
Signed: PC COLLINGS Date: 12/10/2013 Time: 0850hrs

Action taken by Licensing Unit:

Licensing officer:
Forwarded to Daily Tasking:




Licensed Premises Visit Checklist

Any information from these checks to be included in ‘Brief summary' overleaf.

| Officers present at inspection:

PC 2671 COLLINGS
PCSO 30485 HUNT

Administration:

Do the premises look overcrowded? [JYes ®No
Method of checking the customer numbers: NONE
Radio system in use? OYes XNo
Tables / glasses kept tidy? OYes ONo
Any smoking inside premises? []Yes X No

e L T

1. Designated Premises Supervisor (DPS) on the premises? Yes [ONo
Name of DPS {or person in charge if no DPS): DIANE DIXON '
& Heipful [T Unhelpful (1 Obstructive ~ [J Other:
2. Premises Licence (summary displayed)? X Yes [ONo
(It should be displayed in the public area)
| 3. Premises Licence (complete) produced to officers? OYes RXNo
(A constable can request to see full licence)
| Crime and Disorder;
| 1. Any violence inside / outside premises? OYes KNo
2. Any public order inside / outside premises? O Yes No
3. Any evidence of drugs found inside / outside premises? [OYes XNo
4. Any drinks promotions in operation at time of visit? [ Yes No
9. Any evidence of excessive drunkenness? OYes &ENo
Public Safety: '
' 1. CCTVon premises? (1 Yes No Working at fime of visil? [ Yes [INo
Incident captured? OYes ONo Staff able to download? CJYes ONo
Image quality? 0 Good [J Poor [ Other;
2. Door staff on duty? OYes ®No If Yes, number;
SIA licensed? OYes [No Licence displayed? Yes [JNo

Public Nuisance:
1. Any noise or nuisance oulside of premises?

[ Yes No

2. Any smokers standing outside of premises? ®Yes [OONo
3. Any excessive litter / debris outside of premises? OYes RKNo
Protection of Children:

| 1. Any underage offences detected on the premises? [ Yes B No
2. What proof of age policy is operated in the premises?
3. How is this publicised?
4. Do staff appear trained in proof of age? & Yes CONo




SMART Julie 50403

From: SMART Julie 50403

Sent: 12 December 2013 12:29

To: COLUNGS Lee 12671

Subject: WHITE HART, TORQUAY RESTRICTED
Lee

Thanks for your L10 concerning your recent visit to the White Hart. | found it interesting to note
that GRAMEARES stated that there is no CCTV in the premises as | went in there on 19/08/13 and
spoke to a male named @i and female called 4 who both explained that CCTV is in place but
is to be upgraded with additional camera's being installed. Sliwme stated that he is a partner in the
business but the Designated Premises Supervisor is a male named SERsnnidd\ At the time of
that visit | remember seeing at least one camera within the bar area.

Also on 26/04/13 there was an incident there. The premises were under different management at
the time, but CCTV was downloaded and handed to CID.

Therefore | suggest you pay them another visit, check for camera’s whilst in there and request that
they give you CCTV footage within 7 days. If they are not willing to provide footage, or cannot
produce the footage within that time, you could then consider seizing the hard drive/recorder. The
premises does not have to have CCTV as it is not a condition on the licence (due to the hours it
opens), but if they have got it and do not co-operate with you, then we can demonstrate that they
are not acting responsibly and co-operating with the police, which ultimately will impact on the
licensing objectives.

FE0iroes g, came to see me a day or two ago and expressed concerns re this premises,
If we can obtain CCTV footage of someone off-loading stolen goods in there with the knowledge
of staff, | will be able to take firm action in respect of this with Admiral Taverns.

Please can you keep me updated re this.

Thanks

Julie Smart

Torbay Police Licensing Officer
Tel: 01803 218900

Click on this to see all TENS in your area

From 24 October 2011 Licensing Teams will be working within a new structure, please note our
new contact details for all applications, correspondence and administrative functions:

Licensing Department {East), Devon and Cornwall Police HQ, Middlemoor, Exeter, Devon EX2
7HQ

Tel: 01392 452225
Fax: 01392 452447

Email: |icensinqLast@devonandcornwall.Dnn.DoIice.uk

1






Devon & Cornwall Police Form No. L10
Building safer communities together Rev. 10/2012

Alcohol / Licensing Information Form

File No.: | ” Computer URN: Minute No.:

To be completed for any alcohol related incident or for information on any licensed premises. When
attending an incident please use the reverse of this form to record as much detail as operationally possible.
This form to be submitted to the Licensing Unit as soon as possible. Nominal and / or intelligence MUST
be submitted via Source and Covert Intelligence System (CIS).

Licensing objective: « The prevention of crime and disorder;

s Public safety,

» The prevention of public nuisance; and

= The protection of children from harm.
Report type: [ ] Visit Incident  [] Other Date: 13/09/14 Time: 2251
OIS Ref.: Crime No.: CR/106368/14

Name of premises (where applicable):
Address: WHITE HART INN, TORQUAY

Brief summary / action taken:
Designated Premises Supervisor {DPS) on the premises? Yes [JNo
Name of DPS (or person in charge if no DPS): {{Arthmnaan

Helpful [[] Unhelpful [ Obstructive Other:

CALLED TO AN INCIDENT OF ASSAULT IN THE PUB, OFFENDER GIVEN A SEC 27 DIRECTION TO
LEAVE

| Submitied by: Name: MURPHY Force No,: 3993
Signed: S MURPHY Date: 15/08/14 Time: 1006

Officers present at inspection:




Licensed Premises Visit Checklist

Any information from these checks to be included in ‘Brief summary’ overleaf.

Administration:
1. Premises Licence (summary displayed)?
(It should be displayed in the public area)

2. Premises Licence (complete) produced to officers?
(A constable can request to see full licence)

(] Yes []No

Yes []No

Crime and Disorder:
1. Any violence inside / outside premises?

Yes [] No

2. Any public order inside / outside premises? B Yes [INo

3. Any evidence of drugs found inside / outside premises? [JYes X No

4. Any drinks promotions in operation at time of visit? [NYes X No

5. Any evidence of excessive drunkenness? B Yes [JNo

Public Safety:

1. CCTV on premises? []Yes [JNo Working at time of visit? [] Yes [} No
Incident captured? [] Yes [] No Staff able to download? []Yes [J No
Image quality? [J Good [ Poor [] Other:

2. Door staff on duty? [] Yes No If Yes, number:

SIA licensed? [Yes [JNo Licence displayed? [dYes [ No

3. Do the premises look overcrowded? Yes [ ]No

4. Method of checking the customer numbers:

5. Radio system in use? CdYes [INo

6. Tables/ glasses kept tidy? [(dyes [No

7. Any smoking inside premises? [JYes [JNo

Public Nuisance:

1. Any noise or nuisance outside of premises?
2. Any smokers standing outside of premises?
3. Any excessive litter / debris outside of premises?

Bd Yes [ No
X Yes [ No
[JYes [X] No

Protection of Children:

1. Any underage offences detected on the premises? [] Yes
2. What proof of age policy is operated in the premises?

3. How is this publicised?

4. Do staff appear trained in proof of age? [ Yes

1 No

{1 No

Any other information;




Form Ne, L10

Licensed Premises Report Rev. 11/2009

File No.: Computer URN: Minute No.:

To be completed for any incident or for information on any licensed premises. This form to be submitled to the
Licensing Unit as soon as possible. Nominal and / or intelligence MUST be submitted via Source and Covert
Intelligence System (CIS).
Licensing objective: The prevention of crime and disorder;
Public safety,

The prevention of public nuisance; and
The protection of children from harm.

Name of premises: The White Hart public house

Address. temperance street, torquay

Report type: [J Visit & Incident O Other

OIS Ref.: 943 08/11/2014 Crime No.:

Brief summary / action taken (if not recorded elsewhere):

police called by ambulance to male who had hit the back of his head. the inital report was that the male had been
altacked and that the offender was still on scene. the correct version was that two friends had been out drinking heavily |
and went outside the pub to get some air and possibly move to another pub. when outside the pub they were playing !
about and one of them fell backwards hilting his head on the ground.

Submitted by: Name: DERBYSHIRE Force No.: 11824
Signed: G. D_I_§_B_I§YSH1RE Date: 09/11/2014 '[ime: 04:12

| Action taken by Licensing Unit:

_Licensing officer:
| Forwarded lo Daily Tasking:




Licensed Premises Visit Checklist
Any information from these checks to be included in ‘Brief summary’ overleaf.

Officers present at inspection:

Administration;

1. Designated Premises Supervisor (DPS) on the premises? COYes [INo
Name of DPS {or person in charge if no DPS):
O Helpful [ Unhelpfu O Obstructive ~ [J Other:

2. Premises Licence (summary displayed)? OYes ONo
(It should be displayed in the public area)
3. Premises Licence {complete) produced fo officers? OYes [INo

(A constable can request to see full licence)

Crime and Disorder:

1. Any violence inside / outside premises? OYes [ONo

2. Any public order inside / outside premises? OYes [ONo

3. Any evidence of drugs found inside / outside premises? OYes [OONo

4. Any drinks promotions in operation at time of visit? OYes ONo

5. Any evidence of excessive drunkenness? OYes [ONo

Public Safety:

1. CCTV onpremises? [1Yes [INo Working at time of visit? OYes ONo
Incident captured? OYes CINo Staff able to download? OYes [CINo
Image quality? O Good [0 Poor [ Other:

2. Doorstaffonduty?  CIYes [No If Yes, number:

SlAlicensed? COYes [ONo Licence displayed? ClYes [ONo

3. Do the premises lock overcrowded?  [JYes [No
4. Method of checking the customer numbers:

5. Radio system in use? DOYes ONo

6. Tables / glasses kept tidy? OYes [ONo

7. Any smoking inside premises? [Yes [No

Public Nuisance:

1. Any noise or nulsance outside of premises? OYes [ONo
2. Any smokers standing oulside of premises? CiYes [INo
3. Any excessive litter / debris outside of premises? OYes ONo

Protection of Chiidren:

1. Any underage offences detected on the premises? T Yes O No
2. What proof of age policy is operated in the premises?

3. How is this publicised?

4. Do staff appear frained in proof of age? 0 Yes O No




LETEEAGENAMN  Record of Visit to Licensed Premises ™"

Y A My

Exhibit Ref. [ Name of officer: N {( pvN Puepp | Slgnalure: /%_

Name of premise W lh’f l‘ H mQT
Address: TE SQ\—,Q v $ZE1 702 dm A\'f

E-mail:
Telephone No.: 0] .08 (v

Day: Pl | Date: e =t | Time commenced: )8 40 | Timeconcluded: 1a. 09

Officers Attending:

Name: §U 124 % ﬂ,ﬂ'\f\n'; Unlform? X1 Yes 1 No
Name: $C T 0 q MUN D Uniform?) Yes [0 No
Name: Uniform? O Yes [ No
Name: Uniform? (0 Yes [ No
Name: Uniform? O Yes [ No

b

Visit recorded on video? 0 Yes S No

Representatives from Other Agencles

Name: Agency:
Name: Agency:
Name: Agency.
Name: ' Agency.
Name: Agency:

It MUST be remembered that the DPS [ Licensea Is NOT obliged to provide all this Information. If refused
please note In the relevant section and inform your local Licensing Depariment,

A. Management:
A1 Name of designaled.premises supervisor (licensee):

Presenl? [Yes  ONo | vPsTeies ﬂM 6\|’( :\h‘iw\suﬂ ST

If No, name of person in charge:
Posilion: (’b ks PMW)M . [’_i e
A2 Whoowns the premises? DML RAY . ThVelnjs &TD

Conlact detalls {e.g. head office, area manager’s delalls, including telephone number):

M







B, Administration:
B1 Premlses licence summary displayed? (It should be displaysd In the public area) Wo < § gt,\( & Yes C1No
B2 Premises ficence (complale) provided lo officers? {A constable can request lo see full licence) Pfes O No
B3  Any comments about the conduct of DPS / duty manager?

Cool tantull,

‘{'r e .

Wlop W T 0t Bp of 4 st Qs 62 Swoke  fugnt, VIAT

B4  Any breach of licenca conditions?
Nepe  Se2n

C. Capacity:
C1  Number of customers al present time? (o whta aftived. O whrac (:..V\(
C2 Aclual capaclly: g - « Woned $0.
€3  How was Ihis calculaled {e.g. clickers / lickets)? < ‘f‘"’(
C4 Do lhe cuslomers pay a fee lo enter? (1 Yes IIHQO/
C5 IfYes, how much?
C6  How Is access between floors or different areas conlrolled? ) f / A— ,
C7 Any other comments:
Dl

D1

l\Do\orDSupervlsors: Ny A/
Numbac of door supervisors:

“\_Name Badge No. | Bade Worn? Comments

\ O Yes O No

N (1Yes O No

N O Yes [0 No

N O Yes CJNo

N 01 Yes 01 No

. O Yes O No

N 3 Yes C1No

AN O Yes I Ne

.| O0Yes ONo

[ Yes CINo







D.  Door Supervisors - Continued

D2  SIA Licensed? OYes ONo

D3  Licence displayed (badge}? COlYes [No

D4  Name of head doorman:

D5  Name of door company:

D6  Signingin and / or incident book checked? 0 Yes BONo

Commenls:

D7 s there a search (on entry) policy? [ Yes ONo
Glve delalls:

D8  What happens to any weapons that may be/Seized during searches?

D9  What happens fo any dryds that may be seized during searches?

D10 Are details of any items seized recorded In (he incident book or a register? O Yes O No

E. CCTV: P
E1  Does the premises have a CCTV syslem? O Yes IZﬁJ N IV tALL
E2  Was the CCTV working at ime of visit? DYes [ONo oA ter
E3 Was any relevant incident caplured? OYes ONo gz e S0
Are enlrances / exisls covered by CCTV? OYes ONo  Reptgs ond  COMOL(

¢fv MM NoT ME s T be A Lioslddz Comytion e ambarle,







E. CCTV-Continued

E5 Does it have an audio recording faciiity? 0O Yes Dﬁ

E6  Are sfaff able to download? OYes CiNo N b
E7 Imagequallyy [Good [JPoor 1 Other (loo far away / out of focus):

E6  Any commenls:

F.  Staff:
F{ How may bar staf working? - SREERERR.  +  Musy GwerNey,
F2  How may glass collectors? WHag. . \ ot oLk “Tonett

F3  Any comments:

G. Drunkenness:

Gt Any evidence of excess drunkenness? 0 Yes G‘No/
G2 Any drinks promollons in operalion al iime of visit {record details)? [&fes O No
G3 Does premises have promations staff handing out leaflets / flyers? 0 VYes 2o

Any comments:

l)qm)&rax RS~ ¥un g admed by T SoEEE

)Mwﬂhf SwzﬁmlCMeoLo, - N awnied du-na-& VISVF -
obgerned on S\ 'h’}-im& !Da\ru

H.  Crime and Disorder:

H1  Any violence Inside / outside premises? O VYes 216
H2  Any public order Inside / oulside premises? O Yes Erﬁ"
H3  Any drugs found inside / oulside premises? OVYe Efﬁg
H4  Any anll-drug or drug awareness poslers displayed? E’{; & No
H5 Do the premises have a drugs safe or drugs amnesly box? [ Yes mﬂ(

H6  Any commenls:

WWedonkt OWBHe uk ndr reloded 4: L oo
A Cople Log u’,\wmﬂ\‘t{;&(}mm ban had
here . D avblued + hol S\fkw







J.  Crime and Disorder:
J1  Nite net radio or similar radio communlcations used? O Yes “6 No
J2  Who was in possession of the radios?

J3  Ave tables clearad of emply glasses? B’é {1No
J4  Is dance lloor clear of glasses / bollles? OYes DONo E—N{applicable
J5  Are polycarbonates or salely glasses used on premises? [ Yes I}No/

J6  Any comments:

'K"f ‘k: Cbﬂtf\ﬂo \5\‘4. A Lb Nu!\o(.lz pl\m .«& ‘CLOQ
(e ot oy adhe ek shhes

K. Publlc Nulsance:

K1  Any disorder outside of premises? O Yes D’ﬂ
K2  Any nolse or nulsance oulside of premises? 3 Yes
K3  Any excessive litter / debris outslde of premises? O Yes El/ﬂo/

K4 Any comments:

&‘7‘0&5 o nd ag én&l{l\f ov\\(.s(_‘ép_,

L.  Protection of Children from Harm:
L1 Any person underage detected on the premises? 0 Yes lero/

L2  What proof of age police operales on the premises?

L3  Are signs displayed asking for proof of age? u}( O No
L4  If displayed, how is policy enforced?

W 4+ bad S%ﬂ A dge »O P“T"”Q‘a o &’m

L5 Do staff appear Irained in proof of identily policy? Y6 CNo
L6  Anycomments:

PWM@__&&LES\ + clack ger







M.  Smoking:
M1 Was lhere anyone smoking Inside lhe premises? OYe I}Ng
M2  Are 'No Smoking' signs displayed? es ONo

M3  Where do customers go fo smake? cucbgda (kA

M4 Do these cuslomers cause agobs@w. disarder or problems? E’ﬁs 0 No

M5  Any commenls:

3 el swl«»@ Yoo dize - adned WUl mprave

Mo - M Sndldon’ asonsed e be vaald stsp Vlon i
hbnre

L%

N.  General Safety:

N1 Do staff wear uniform or wear ID badges?  Management: O Yes ofle
Bar staff: 1 Yes D’NO/

Give delalls:

N2 Describe clientele in general {age, crowded, aimosphere, drunkenness):

l'S‘Ccl‘a-LL dba '—l—'i.')At Males  ta ()ulo when, e QF\'&R&J
Y ‘\UCQL\;\I-CI w dr Al L;;_._,t AR LKLLS St

N3 Does premises have secure bottle bins inside of premises? D}/ O No
Give details:

N4  Does premises have secure botlle bins oulside of premises? (] Yes Er(
Give details:







N5

N6

N7

N8

General Safety - Continued:

is one member of staff present trained in first ald?

Give detalls: ZfgiF~ ﬁ-
Cody mambe — chgeled & ack

Whal first ald facllittes does the premises have?

h(s} CLLA kl,lf
Wl eaowne ore ek heband  Sacr,

Give detalls: A O \(OrO

Any crime prevention posters displayed?

Give detalls: \1 ey

Does the premises have any of the following:

Roving securily?

Crime preventlon beer mats?
Custlomer lockers?

Staff lockers?

O Other (please specify):

O Yes

s
O Yes
O Yes

NRE R

Wy huk uniwee * vipenl .

01
02
03
04
05
06
o7

08
09

Facilitles:

Is {here any provision for food or Is a menu avallable?

Where Is the kitchen situated?

Is there a designated ealing area?
Was anyone seen ealing?

Were fire exists checked?

Is there a cloakroom?

OYes
0O Yes
0 Yes
O Yes

Tollets: OMale Checked? [ Yes
[OFemale Checked? []Yes
[(JUnisex Checked? [1Yes

Toilet altendant?
Any comments:

O Yes

Yes

3383,

3 No
O No
ON

N

e







P. General:
P1  Any other comments {evidenced):

&k\« [\ conee Lo(ém- pw-e,nvﬂ/ .

a g Jus¥ b}xt'aan‘ wole o butldas
and  drialc bear \qrs\r?LCrJ
C\k‘méj (ﬁ-m[(u:& wdo & Sdiit 4—0/t\wua_'(~9\-43-/

. Ladiess W
i HL\'wvm / Ve A=Y

,ﬁnrem‘v)_,o,o (LuQAua :H:Z, S—=.0n A Y\-&k\ G chiun,,;l/_

Cmd:j Ca.{',&k% adived bet drek-s,a Gb OAEL*&M
Ae/m(,) &M‘h’(u/\ob CDV\A-&.Q-@MM\O. hc_;-c.gs\l.kdx

ML*“Q QLLGU\(Q,-

Signalure of DPS / Licensee / Responsible Person: W

Signalure of officer completing form: @

Wkl Gunid  \conce 30— isivad 2HZoL,

|




e




Devon & Cornwall Police Form Na. L10
Building safer communities together Rev. 10/2012

Alcohol / Licensing Information Form

File No.: _L(Eompute[_g_ﬁN: ‘ Minute No.: l

To be completed for any alcohol related incident or for information on any licensed premises. When
attending an incident please use the reverse of this form to record as much detail as operationally possible.
This form to be submitted to the Licensing Unit as soon as possible. Nominal and / or intelligence MUST
be submitted via Source and Covert Intelligence System (CIS).

Licensing ohjective: The prevention of crime and disorder,
Public safety;
The prevention of public nuisance; and

The protection of children from harm.

[Reporttype: []Visit [XIncident [ Other Date: 22/12/15 Time: 1526
OIS Ref.: 471 22/12/2015 Crime No.:
Name of premises (where applicable}: THE WHITE HEART
Address: TEMPERENCE STREET TORQUAY

I | Brief summary f action taken:

Desngnated Premises Supervisor (DPS) on the premlses? |:] Yes No
| Name of DPS (or person in charge if no DPS). SRR PTRNBR D e
B Helpful [J Unhelpful [ ] Obstructive Other:

POLICE WERE CALLED TO A REPORT OF 4-5 PERSONS FIGHTING INSIDE THE PUB. THE CALL
WAS MADE BY THE BARMAN 8§48, ON POLICE ARRIVAL A MALE

WAS LYING ON THE GROUND OUTSIDE THE PUB HAVING SOME SORT OF SEIZURE.
A SECOND MALE WITH FACIAL INJURIES CAME OUT OF THE PUB AND WAS VERBALLY ABUSIVE
AND AGGRESSIVE TO OFFICERS AND SO WAS ARRESTED (SO FAR REFUSING DETAILS).
OFFICERS DESCRIBE PEOPLE FALLING OUT OF THE PUB DOOR AND REPORT THAT EVERYONE
INSIDE IS VERY DRUNK.
ON MY ARRIVAL | WENT INTO THE PUB AND ONLY 7-8 PATRONS REMAINED INSIDE, THE ONLY
MEMBER OF STAFF PRESENT WAS THE BARMAN SEICESEER. \WHO HAD CALLED THE POLICE. |
ASKED HIM WHERE THE DPS WAS AND HE TOLD ME CTD...........

Submitted by: Name: HAWORTH Force No.: 1463
Signed: PC 1463 HAWORTH _ Date: 22/12/15 Time: 1655

Officers present at inspection:
1463 3993 658 5378




Licensed Premises Visit Checklist
Any information from these checks to be included in ‘Brief summary’ overleaf.

Administration:
1. Premises Licence (summary displayed)? X Yes [INo
(It should be displayed in the public area)

2. Premises Licence (complets) produced to officers? [ Yes No
(A constable can request to see full licence)

Crime and Disorder:

1. Any violence inside / outside premises? X Yes [JNo
2. Any public order inside / outside premises? Yes [ No
3. Any evidence of drugs found inside / outside premises? (] Yes No
4. Any drinks promotions in operation at time of visit? [ Yes X No

5. Any evidence of excessive drunkenness? X Yes [JNo

Public Safety:

1. CCTV on premises? [ Yes [X] No Working at time of visit? [] Yes [X] No
Incident captured? [] Yes No Staff able to download? [] Yes [X] No
Image quality? [(] Good [] Poor [] Other:

2. Door staff on duty? [] Yes No If Yes, number:

SIA licensed? ] Yes [ Nao Licence displayed? [JYes No

3. Do the premises look overcrowded? []Yes [X]No

4. Method of checking the customer numbers: NONE

5. Radio system in use? ] Yes No

8. Tables / glasses kept tidy? Yes []No

7. Any smoking inside premises? [ Yes No

Public Nuisance:

| 1. Any noise or nuisance outside of premises? D Yes []No
2. Any smokers standing outside of premises? [1Yes X No

3. Any excessive litter / debris outside of premises? []Yes No

Protection of Children:

1. Any underage offences detected on the premises? [] Yes B No

| 2. What proof of age policy is operated in the premises? CHALLENGE 21
3. How is this publicised? POSTERS

4. Do staff appear trained in proof of age? X Yes [INo

(Any other information:

CTD.... "HE'S GONE TO TAKE HIS SON SOMEWHERE" 5 MINUTES LATER ¢EEiStpeing
WHEBNSY ARRIVED AT THE PUB AND IDENTIFIED HIMSELF AS DPS. | ASKED HIM TO
PRODUCE THE PREMISES LICENCE BUT HE COULD NOT. HE TOLD ME THAT IT WAS LOCKED
IN THE LANDLORD'S QUARTERS AND THAT HE WAS AWAY FOR CHRISTMAS. | ASKED IF HE
HAD A PERSONAL LICENCE AND HE TOLD ME THAT HE DID, FROM BOW STREET COUNCIL. |
ASKED HIM TO PRODUCE IT BUT HE COULD NOT. HE TOLD ME THAT HE WAS NAMED AS DPS
ON THE PREMISES LICENCE. | CHECKED AND FOUND THAT HE WAS NOT AND THE DPS WAS

. | ASKED SEBEIIGE AGAIN IF HE HAD A PERSONAL LICENCE AND HE
ADMITTED THAT HE DID NOT. | ASKED HIM WHO HAD ASKED HiM TO RUN THE PUB IE WHO
WAS AUTHORISING THE SALE OF ALCOHOL - HE REPLIED "CINDY" | INFORMED HIM THAT THE
DPS WAS NOT NAMED CINDY AND NOR WAS THE OWNER. | SUGGESTED TO HIM THAT HE
QUGHT TO 1%Losrs THE PUB AS IT APPEARED TO ME THAT NOBQDY WAS ABLE TO ACT IN
PLACE OF THE DPS - GSMlMSBsS THEN CLOSED THE PUB.




SMART Julie 50403

From:; SMART fulie 50403

Sent: 23 December 2015 13:45

To: mandy.guy@torbay.gcsx.gov.uk

Subject: WHITE HART INN, TEMPERANCE STREET, TORQUAY
Mandy

There was an incident at the above premises at 1526 hrs on Tuesday 22 December 2015 whereby a male and female
within the premises started arguing and the female drew other customers into the argument who then started
having a go at the male. Two customers were asked to leave and became aggressive and one male went outside
and had an epileptic fit (apparently he has a history of this). The barman®fiigcontacted police who arrived to find
one male having a fit outside and several other customers came out and were verbally abusive and aggressive to
officers. One of these males was arrested. Officers describe people falling out of the premises and report that
everyone inside was drunk.

When police entered there were 7-8 people inside, together with the barman. There was some confusion as to who
was DPS, and | believe officers rang your department to establish who this is. One member of staff at the premises
told the police that it was him and that he had Personal Licence, which he couldn’t produce, and neither could he
produce the Premises Licence.

About an hour after this incident, there was an incident at Ryan’s Bar where a male was refused service as he was
considered too drunk. This male started lashing out at customers and was restrained on the floor by Sgiiigme and
an off duty door steward. It transpired that this male was a customer at the White Hart who left on police arrival
and immediately went to Ryans Bar.

| was contacted at home and gave advice to the officer who rang me to seek voluntary closure if they were
concerned that there was going to be imminent disorder, before considering Section 76 of the Anti-Social Behaviour,
Crime and Policing Act 2014, but to ring me back if there were any further problems. | didn’t hear back from the
police, but | did receive a telephone call from Mr Edwin Pope of Admiral Taverns, the Premises Licence Holders, who
advised me that the premises had closed at the request of the police. Mr Pope advised me that the DPS, i
Smmmu, was on holiday in Mexico and due back on 29/12/15, | advised Mr Pope that | intended to visit the
premises at 11.00 am this morning to meet with staff, and Mr Pope arranged this with the staff.

| rang you this morning to see if you wanted to come, but unfortunately you were not working so | discussed with
Caz but she had a lot on and your department was short staffed.

Myself and Sgt Mike Norsworthy attended the premises at 11.15 am and met with MriiiguyRSfiiSe and M oilg-
Jilliie. They gave their account of the incident and it corroborated with what | had been advised and the detall
contained with the L10. | asked what training they had been given and they said cashing up, fire safety, and who
they could sell alcohol to. They both confirmed that they have received no recognised training on the Licensing Act,
although Mrmsaid that he had been a licensee under the old Licensing Act.

Due to my concerns that Mr#iEies is always on holiday when | visit, | asked how often he is at the premises and
they stated unless he is abroad, which he does a couple of times a year, he is nearly always there.

We discussed the importance of monitoring levels of drunkenness, the importance of contacting police at the onset
of any issues (which it appears they had done on this occasion) and the need to produce the Premises Licence when
requested by the police.

We also discussed the fact that the premises has a TEN for Christmas Eve until 2.00 am on Christmas Day and |
pointed out that if there is excessive drunkenness and an inc‘dent at 1530 on a Tuesday afternoon, they need to be



very careful on this night. Mr#i@#asetold us that they have now decided they will only stay open until midnight or
12.30 am on Christmas Day.

It has since been established that both members of staff have signed a document which states they are entitled to
sell authority on behalf of the DPS, but neither actually has a Personal Licence. This morning the staff were able to
produce the Premises Licence, having found it located under the till drawer.

Myself and Sgt Norsworthy came away from the premises satisfied with the discussions we had and we consider
that staff had dealt with this situation as best they could, but the aggravating factor is drunkenness which needs
improvement.

| have submitted a Briefing Item and the premises will be monitored over the Christmas and New Year period.

I shall be arranging a meeting with the DPS, SESRNNSINI.,. when | return to work after the New Year and will invite
you to attend that,

Regards

lulie Smart

Police Licensing Officer
01803 218900

07921 933974

Please note that I do not work on Fridays.



Licensed Premises Report T Q201D

LFiIe No.: t ] Ec;mputéi;-URN: Minute No.; | ‘

Ta be completed for any incident or for information on any licensed premises. This form io be submitted fo the
Licensing Unit as soon as possible. Nominal and/ or intelligence MUST be submitted via Source and Cavert
Intelligence System (CIS).
Licensing objective: The prevention of crime and disorder;
Public safety;

The prevention of public nuisance; and
The protection of children from harm.

Name of premises: Hop n Grapes

Address: Lower Union Lane, Torquay

Report type: O Visit [JIncident [ Other Date: 29/04/16 Time: 23:00
QIS Ref.: nfa Crime No.: CRI027632/16

Brief summary / action taken (if not recorded elsewhere):

| Call came over the nitenet requesting immediate assistance at the Hop N Grapes on Lower Union Lane, Torquay as

' they had two males at the premises who had become aggressive and had to be restrained on the ficor in the streel by

. door staff.

Officers attended door staff had two males detained on the floor both males were verbally aggresssive one male known
o officers as AR IE a5 aggressive and spaf at officers and was arrested for drunk and disorderly
the other male known as S araPEESETIRS was verbally aggressive but calmed down and received a seclion 35
from the area.

W38 advised that they had previously been drinking in the white heart next to McDonalds and had tried to getin the |
Hop N Grapes when door staff had ejected them using excessive force and one of the door staff alledgely punched him |
in the back of the head, which is when things kicked off.

Door staff from the Hop N Grapes advised that the two males in question had approached their premises they were
refused entry due to their intoxicated stale and as they were refused they automatically became aggressive towards
slaff, there was an altercation which led to the call being made for help and the males being detained by staff.

Both males were clearly intoxicated and should not have been allowed enfry to any other premises, they had got in fo
their intoxicated state whilst drinking in the White Hart and then moved on to the Hop N Grapes.

Submilted by: Name: Daniel Gouldthorpe Force No.: 11697
Signed: D GOULDTHORPE Date: 30/04/16 Time: 20:30

Action taken by Licensing Unit:

Licensing officer:
Forwarded to Daily Tasking:




Licensed Premises Visit Checklist
Any information from these checks to be included in ‘Brief summary’ overleaf.

Officers present at inspection:

Administration:

1. Designated Premises Supervisor (DPS) on the premises? COYes ONo
Name of DPS (or person in charge if no DPS):
O Helpful O Unhelpful O Obstructive [ Other:

2. Premises Licence (summary displayed)? OYes [ONo
(It should be displayed in the public area)
3. Premises Licence {complete) produced to officers? OYes [No

(A constable can request to see full licence)

Crime and Disorder:

1. Any violence inside / outside premises? COYes ONo

2. Any public order inside / outside premises? OYes [INo

3. Any evidence of drugs found inside / outside premises? OYes [ONo

4. Any drinks promotions in operation at time of visit? OYes [ONo

5. Any evidence of excessive drunkenness? OYes ONo

Public Safety:

1. CCTVonpremises? [JYes [INo Working at time of visit?  [1Yes [INo
| Incidentcaptured?  [JYes [JNo Staff able to download?  [JYes [INo

image quality? [0 Good [ Poor [ Other:
2. Door staff on duty? OYes [No If Yes, number:
SIA licensed? OYes ONo Licence displayed? OYes [ONo

3. Do the premises look overcrowded? [JYes [JNo

4. Method of checking the customer numbers:

5. Radio system in use? OYes ONo

6. Tables/glasses kept tidy? OYes [ONo

7. Any smoking inside premises? [JYes [JNo

Public Nuisance:

1. Any noise or nuisance outside of premises? OYes [JNo

2. Any smokers standing oulside of premises? OYes [ONo

3. Any excessive litter / debris outside of premises? [1Yes [No

Protection of Children:

1. Any underage offences detected on the premises? [ Yes ONo
2. What proof of age policy is operaled in the premises?

3. How is this publicised?

4. Do slaff appear trained in proof of age? O Yes CINo




Admiral Taverns Limited Licensing Department East

Milton Gate Devon and Cornwall Constabulary
60 Chiswell Street Force Headquarters
LONDON EXETER
EC1Y 4AG EX2 7HQ

Telephone: 01803 218900
18 May 2016

Dear Sirf/Madam
White Hart Inn, 48 Temperance Street, Torquay, Devon, TQ2 5PU

| write to you in your capacity of Premises Licence Holder of the above named
premises, which has the benefit of Premises Licence PL0762 issued by Torbay
Council.

| have been advised that at approximately 2300 hrs on Friday 29 April 2016 an incident
occurred outside the Hop n Grapes Public House, a short distance from your premises.
This incident involved two males who were refused entry to the Hop n Grapes by the
door staff due to their intoxicated state. The males then became aggressive and the
police were requested, On the aitendance of my officers both males were verbally
aggressive and one spat at an officer. This male was arrested for being drunk and
disorderly. The other male was initially verbally aggressive but eventually calmed down
and he was issued with a S35 Dispersal Notice. On questioning both of these males,
they stated that they had been drinking in the White Hart Inn immediately prior to
attending the Hop n Grapes.

In light of the above, | would take this opportunity to remind you that it is an offence
under Section 141 of the Licensing Act 2003 to sell alcohol to a person who is drunk
and | request that you and your staff ensure that any individuals who appear drunk are
refused service and ejected from your premises at the earliest opportunity.

In addition | would draw your attention to the attached letter from my Police Licensing
Officer to your DPS, #iiglagmes, concerning the setting up of a Facebook Group in
order to pass information to other licensed premises regarding persons refused entry or
involved in incidents. | would be grateful if you could give this matter further



consideration.

As Premises Licence Holder | would remind you that it is your responsibility to ensure
that your premises are run in accordance with the conditions on your Premises
Licence, in a manner that promotes the licensing objectives and within the confines of
the law at all times.

A copy of this letter has been forwarded to the Licensing Department of Torbay Council
for their information.

Should you wish to discuss the matter further, please do not hesitate to contact Mrs
Smart.

Yours faithfully

é\“\.“./“‘g"‘ ‘-—-(\"‘ \!
™

Superintendent M Lawler
Territorial Policing & Partnership Dept
Devon and Cornwall Police



e Licensing Department East
The White Hart Inn Devon and Cornwall Constabulary

48 Temperance Street Force Headquarters
TORQUAY EXETER
Devon EX2 7HQ
TQ2 5PU
Telephone: 01803 218900
18 May 2016
Dear Sir

White Hart Inn, 48 Temperance Street, Torquay, Devon, TQ2 5PU

| write to you in your capacity of Designated Premises Supervisor of the above named
premises, which has the benefit of Premises Licence PLO762 issued by Torbay
Coungcil.

| have been advised that at approximately 2300 hrs on Friday 29 April 2016 an incident
occurred outside the Hop n Grapes Public House, a short distance from your premises.
This incident involved two males who were refused entry to the Hop n Grapes by the
door staff due to their intoxicated state. The males then became aggressive and the
police were requested. On the attendance of my officers both males were verbally
aggressive and one spat at an officer. This male was arrested for being drunk and
disorderly. The other male was initially verbally aggressive but eventually calmed down
and he was issued with a S35 Dispersal Notice. On questioning both of these males,
they stated that they had been drinking in the White Hart Inn immediately prior to
attending the Hop n Grapes.

In light of the above, | would take this opportunity to remind you that it is an offence
under Section 141 of the Licensing Act 2003 to sell alcohol to a person who is drunk
and | request that you and your staff ensure that any individuals who appear drunk are
refused service and ejected from your premises at the earliest opportunity.

In addition | would draw your attention to the attached letter from my Police Licensing
Officer to you concerning the setting up of a Facebook Group in order to pass
information to other licensed premises regarding persons refused entry or involved in
incidents. | would be grateful if you could give this matter further consideration.



As Designated Premises Supervisor | would remind you that it is your responsibility to
ensure that your premises are run in accordance with the conditions on your Premises
Licence, in 2 manner that promotes the licensing objectives and within the confines of
the law at all times.

A copy of this letter has been forwarded to the Licensing Department of Torbay Council
for their information.

Should you wish to discuss the matter further, please do not hesitate to contact Mrs
Smart.

Yours faithfully

M\b@\f_\ 9

\\—'

Superintendent M Lawler
Territorial Policing & Partnership Dept
Devon and Cornwall Police



Devon & Cornwall Police Farm No. L10
Building safer communities together Rav, 10/2012

Alcohol / Licensing Information Form

l File No ] Computer URN: Minute No.:

To be completed for any alcohol related incident or for information on any licensed premises. When
attending an incident please use the reverse of this form to record as much detail as operationally possible.
This form to be submitted to the Licensing Unit as soon as possible. Nominal and / or intelligence MUST
be submitted via Source and Covert Intelligence System (CIS}.

Licensing objective: The prevention of crime and disorder;
Public safety,
The prevention of public nuisance; and

The protection of children from harm.

Reporttype: []Visit [ Incident  [] Other Email Date: 29/06/16 Time: 1237
OIS Ref.: Crime No.:
Name of premises (where applicable}: The White Hart Inn

Address: Lower Union Lane Torquay

Brief summary / action taken:

Designated Premises Supervisor (DPS) on the premises? [ ] Yes I No
Name of DPS (or person in charge if no DPS):

1 Helpful [ Unhelpful  [_] Obstructive Other:

Following email received from staff at Registered Childrens Home:

MM called myself yesterday and asked for a rucksack to be collected from White Hart Inn ( pub located at
the side of McDonalds in Torquay town centre)

| asked why his bag was there and he stated that a friend's father owns the pub and they are allowed to
drink in there.

MM refers to a 16 year old male and his friends are between 15-17

Submitted by: Name: Martei Fenton Force No.: 30621
Signed: Date: 29/06/16 Time: 1254

Officers present at inspection:




Licensed Premises Visit Checklist
Any information from these checks to be included in ‘Brief summary’ overleaf,

Administration:
1. Premises Licence (summary displayed)? [1Yes []No
(It should be displayed in the public area)

2. Premises Licence (complete) produced to officers? [(1Yes [No
(A constable can request to see full licence)

Crime and Disorder:

1. Any violence inside / outside premises? [JYes [(INo
2. Any public order inside / outside premises? [JYes [ No
3. Any evidence of drugs found inside / outside premises? []Yes [ No
4. Any drinks promotions in operation at time of visit? [JYes []No
5. Any evidence of excessive drunkenness? [Jyes [1No

Public Safety:

1. CCTV on premises? []Yes []No Working at time of visit? [] Yes []No
Incident captured? [ Yes []No Staff able to download? []Yes []No
Image quality? [[] Good [] Poor [] Other:

2. Door staff onduty? [] Yes [] No if Yes, number:

SIA licensed? [JYes [INo Licence displayed? [(Jyes [JNo

3. Do the premises look overcrowded? [JYes []No

4. Method of checking the customer numbers:

5. Radio system in-use? [Chyes [JNo

6. Tables / glasses kept tidy? [Iyes [INo

7. Any smoking inside premises? []Yes [JNo

Public Nuisance:

1. Any noise or nuisance outside of premises? [ Yes [ No

2. Any smokers standing outside of premises? [[]Yes [INo

3. Any excessive litter / debris outside of premises? ] Yes [JNo

Protection of Children:

1. Any underage offences detected on the premises?[ ] Yes ] No
2. What proof of age policy is operated in the premises?

3. How is this publicised?

4. Do staff appear trained in proof of age? [ Yes CJNo

Any other information:




Licensing Items - 2016 - Whitc Hart Torquay

SharePoint

Newsfeed OneDrive Sites SMART lulie S0403 +

Force Licensing Team > Licensing ftems - 2016 > White Hart Torquay

Item Type

Prem Name

Date Rec'd

Date Due

Event Start Date
Event End Date
Submitting Officer
Applicant Surname

Applicant First Name

Proposed DPS Surname

Proposed DPS First Name

Prem Street

Prem District

Prem Town

Prem County

Prem Pastcode
Premises risk rating
Hub Location
Logic outcome
Licensing Office
Alfocated To

Item Report Summary

Comments

http://licensing2013/Lists/Liccensing%201tems%20%202016/DispForm.aspx?7ID=82886

Other
White Hart Torquay
13/09/2016

10/09/2016 01:00

SMART Julie 50403

Temperance Street

Torquay

Devon

Low

EAST - Exeter
Fail

Torbay

Julie SMART

Info received that people were seen coming and going from
premises until after 1.00 am on morning of Saturday 10
Seplember 2016. No TEN in place, Premises Licence
indicates premises should be closed at 0030 hrs.

1430 hrs 01/11/16 meeting at premises with Edwin Pope
(Admiral Taverns), ARS8, Cindy Gaffney (DPS's
partner), Sgt Norsworthy, myself and Mandy Guy. Discussed
this matter.

Re 24th September Cindy said that this was her birthday.
Her and @8 went out for a meal and when they got back to
the White Hart her family had decorated the pub and put on
a surprise party for her. She said that at closing time all
customers left and it was just her friends and family left and
no money changed hands for alcohol. Advised that in future
far such events they should let me know the date and times,
approx numbers attending etc.| She said on this occasion

Page 1 of 2

% ?

23/07/2019



Licensing Items - 2016 - White Hart Torquay Page 2 of 2

she wouldn't have been able to let me know as she wasnt
aware. I advised them to send me a text message with the
details that 1 could follow up when next on duty. Re other
occasions when they want to go later, advice was given re
the use of TEN's. Discussed variation to licence but [
explained that the premises are within the CIA and once they
wanted to sell alcohol after midnight, we would seek
conditions such as door stewards etc,

Re 10/9 +igbegwaiistaen said that he wasn't aware of anything
happening after hours but it was a karoake night.

Edwin has sent me a copy of notes he made at the meeting,
now attached,

No further action required.

Visit tasked NO
LA Time Taken

LO Time Taken 190
Item Briefed

Representation/Objection No

Hearing No
Stalus COMPLETE
Attachments White Hart Email from ShenrsbSgMisast. re after hours

240916 .msg

WHITE HART INN CCTV REQUEST EMAIL .msg

White Hart Inn Email from @isshansiiion on 240916 re
further after hours drinking .msg

White Hart Inn Email re people leaving after closing
time .msg

White Hart re After hours drinking meeting 011116 .msg
WHITE HART TORQUAY EMAIL FROM MIKE
AUTHORISING CCTV REQUEST .msg

Content Type: Item

Created at 15/09/2016 09:33 by [ | SMART Julie 50403 | Close
Last madified at 02/11/2016 0954 by | | SMART Julie 50403

http://licensing2013/Lists/Licensing%20Items%20%20201 6/DispForm.aspx?7ID=82886 23/07/2019



Devon & Cornwall Police Form No. L10
Bullding safer communities together Rev. 10/2012

Alcohol / Licensing Information Form

File No.: | computer URN: Minute No.:

To be completed for any alcohol refated incident or for information on any licensed premises. When
attending an incident please use the reverse of this form to record as much detail as operationally possible.
This form to be submitted to the Licensing Unit as soon as possible. Nominal and / or intelligence MUST
be submitted via Source and Covert Intelligence System (CIS).

Licensing objective: < The prevention of crime and disorder,

» Public safety;

« The prevention of public nuisance; and

e The protection of children from harm.
Reporttype: []Visit []lIncident  [_] Other Date: 18/09/2016 Time: 19.45
OIS Ref.: Crime No.:

Name of premises (where applicable): THE WHITE HART INN,
Address: TEMPERANCE STREET, TORQUAY

Brief summary / action taken:

Designated Premises Supervisor (DPS) on the premises? [Oyes [ONo
Name of DPS (or person in charge if no DPS):

[ Helpful ] Unhelpful [ Obstructive Other:

After dealing with a domestic case, an arrest attempt was made on GiJENEEE. He was located inside
The White Hart Inn. When officers arrived, there were four males outside of the pub on the road smoking
and with their drinks in glasses. Officers entered the pub to locate » at which point an intoxicated
male became involved with the arrest attempt. He was asked to calm down and move away as he was not
involved and didn't need to be. As officers left The White Hart Inn, the intoxicated male followed outside
and continued raising his anger level towards officers.

Submitted by: Name: AWOODMORE Force No.: 75434
Signed: A. WOODMORE Date: 18/09/2016 Time: 23.39

Officers present at inspection:
PC 15272 RADMORE




Licensed Premises Visit Checklist

Any information from these checks to be included in ‘Brief summary’ overleaf,

Administration:

1. Premises Licence (summary displayed)? [JYes [ No
(It should be displayed in the pubiic area)

2. Premises Licence {complete} produced to officers? [Jyes [INo
(A constable can request to see full licence)

Crime and Disarder:

1. Any violence inside / outside premises? [OJYes O No

2. Any public order inside / outside premises? C1Yes [JNo

3. Any evidence of drugs found inside / outside premises? [JYes [ONo

4. Any drinks promotions in operation at time of visit? (JYes [JNo

5. Any evidence of excessive drunkenness? [JYes [JNo

Public Safety:

1. CCTV on premises? []Yes [} No Working at time of visit? [ Yes [] No
Incident captured? [ Yes []No Staff able to download? [] Yes [J No
Image quality? [ Good [] Poor [] Other:

2. Door staff onduty? []Yes []No If Yes, number:

SIA licensed? [JYes [JNo Licence displayed? [3Yes [ No

3. Do the premises look overcrowded? []Yes []No

4. Method of checking the customer numbers:

5. Radio system in use? [Jyes [JNo

6. Tables / glasses kept tidy? [IYes [INo

7. Any smoking inside premises? []Yes [JNo

Public Nuisance:

1. Any noise or nuisance outside of premises? [1Yes [JNo

2. Any smokers standing outside of premises? [(JYes []No

3. Any excessive litter / debris outside of premises? (Jyes []No

Protection of Children:

1. Any underage offences detected on the premises? [ ] Yes [ ] No

2. What proof of age policy is operated in the premises?

3. How is this publicised?

4. Do staff appear trained in proof of age? [ Yes I No

Any other information:




Page L of 1 Adrmiral Meeting Number: 1378, Document Created on 02/11/2016

Discussion Notes

Pub: White Hart, Torquay -- [40023801] -- Agreement No: 3015431 -- Customer No: 40T002458 l
Attendees/ Reciplents Type, Location and Date
Type Name Maln Participant | Present at Meeling Date Held:| 01/11/2016
Tenant Mr, Sy Yes , Yes Meeting Location: | Pub
Cther ;Mrs. Julle Smart ; Yes Meeting Type: Tenant
Admiral edwinpope | I Yes Next Meeting Date: _Not Set
Admiral _ Licensing | Yes

Standard Inspection Items
Cellar Qutside Areas Accomodatlon Line Cleaning

No | No No No

Discussion Items
Discussion Note Category Responsibility

Licensing meeling with#misteiigals, Cindy Drury, Julie Smart, Mandy Guy(Coundil Licensing) Mike Other Admira)/Tenant
Norswarthy {Licensing Sergeant) and Edwin Pope

Ref Late night Alcohol Consumption at The White Hart, Torquay.

10th Sept - Late night drinking until 013Chrs - Karaoke night

24th Sept - Late night drinking until 0153hrs - Cindy Drury birthday party.

No proof that licensable aclivitles were being undertaken.

CCTV would have been provided by PS and CD had there been a request within 31 days,

Question has been asked about extending the license by half an hour, however this was dedided to be too
onerous as The White Hart sits within a Cammunity Tmpact Area and the conditions would have been too
hard to comply with,

Police report about drinking nutside during an arrest with drinks in glassware - CD and P5 are adamant that
they do not allow this,

Incldent repart book not in evidence EP ta arrange for book to be sent,

Rubbish at the side of the property - bins have been provided by the Tor2 {refuse dispasal) but they were
stolen, CD and FS to get new bins, they have been told that they will be replaced.

Follow up Notes Completed Date

If you do not agree with the content of this communication then please contact us at your earliest apportunity but within 7 days of recelipt, The
support discussed today is subject to Reglonal Operations Director approval. We will confirm in writing once this has been formally approved.

Admira! Taverns, Sulte H3, Steam Milt Business Centre, Steam Mill Street, Chester, CH3 5AN






== Devon & Cornwall Police Form No. L10
F*  Building safer communities together Rev. 10/2012

Alcohol / Licensing Information Form

File No.. | computer URN: Minute No.: 1 l,

To be completed for any alcohol related incident or for information on any licensed premises. When
attending an incident please use the reverse of this form fo record as much detail as operationally possible.
This form to be submitted to the Licensing Unit as soon as possible. Nominal and / or intelligence MUST
be submitted via Source and Covert [ntelligence System (CIS).

Licensing objective: » The prevention of crime and disorder;
« Public safety;
» The prevention of public nuisance; and
» The protection of children from harm.

Report type: [1Visit (Xl Incident  [] Other Date: 09062018 Time: 1921 |
OIS Ref.; 801 09062018 Crime No.; CR/050547/18
Name of premises (where applicable): THE WHITE HART

Address: TEMPERANCE ST, TORQUAY

Brief summary / action taken: ,
Designated Premises Supervisor (DPS) on the premises? Yes [INo |

Name of DPS (or person in charge if no DPS): siSinSuseERIsa
Helpful [_] Unhelpful [_] Obstructive Other:

Licencee Cindy GAFFNEY called police using a Police alarm. CCTV 900 informed that two males were
fighting in the premises and outside aibiet it appeared that one male was much more at fault than the
other. The male victim was given a section 35 to leave the area. The WHITE HART have banned him for
one week. The WHITE HART is his local pub and he plays for their pool team.

Submitted by: Name: K NICHOLSON Force No.: 16862
Signed: K NICHOLSON Date: 29/03/2018  Time: 0930

Officers present at inspection:

PC 7297 CAYLESS
SC

PS MILES

PC 5259 LEE

' PC 7336 BRAZNELL




Licensed Premises Visit Checklist

Any information from these checks to be included in ‘Brief summary' overleaf,

Administration:
1. Premises Licence (summary displayed)?
(It should be displayed in the public area)

2. Premises Licence (complete) produced to officers?
(A constable can request to see full licence)

[JYes [JNo
[1Yes [ No

Crime and Disorder:
1. Any violence inside / outside premises?

Yes []No

4. Do staff appear trained in proof of age? [ Yes

2. Any public order inside / outside premises? Bd Yes []No

3. Any evidence of drugs found inside / outside premises? (] Yes No

4. Any drinks promotions in operation at time of visit? [JYes XINo

5. Any evidence of excessive drunkenness? Bd Yes [JNo

Public Safety:

1. CCTV on premises? {X] Yes [ ] No Working at time of visit? [ Yes [ ] No
incident captured? Yes [ No Staff able to download? [] Yes [X] No
Image quality? X Good [J Poor [ ] Other:

2. Door staff onduty? [] Yes [X]No If Yes, number:

SIA licensed? [(JYes [(INo Licence displayed? [JYes [INo

3. Do the premises look overcrowded? [ ] Yes No

4. Method of checking the customer numbers:

5. Radio system in use? [CJYes [INo

6. Tables / glasses kept tidy? Oyes [INo

7. Any smoking inside premises? [JYes []No

Public Nuisance:

1. Any noise or nuisance outside of premises? [JYes [No

2. Any smokers standing outside of premises? []Yes []No

i 3. Any excessive litter / debris outside of premises? [JYes []No

Protection of Children:

1. Any underage offences detected on the premises? [] Yes X] No

2. What proof of age policy is operated in the premises?

3. How is this publicised?

[] No

Any other information:
suggest staff are trained in downloading CCTV




SMART Julie 50403

From: SMART Julie 50403
Sent: 02 January 2019 14:02
To: MOORE Antony 13288
Subject: RE; The White Hart

Hi Ant

I've checked the White Hart licence and they can stay open all night on New Year’s Eve, However, as this female
was extremely drunk | will be having a word with them regarding monitoring levels of drunkenness.

Thanlks
Julie

From: MOORE Antony 13288

Sent: 01 January 2019 21:40

To: SMART Julie 50403 <Julie. SMART@devonandcornwall.pnn.police.uk>
Subject: The White Hart

Julie

| had cause to attend the White Hart at about 0245 hrs 01/01/19 as an extremely drunk female had made a 999 call
stating that she wanted her coat back before she threatened to throw herself off the multi storey car park. The front
doors to the White hart were shut closed and they seemed as though they were having a lock in. The landlady
eventually was in drink and there were about 10— 15 persons inside. The landlady explained that she had closed
the doors due to the drunk female and she had a late license so there were no issues. | just wanted to check this was
the case?

| have body worn footage if required?
Thanks

Ant

% Devon & Cornwall Police

PC 3288 Antony Moore
Neighbourhood Beat Manager
Mobile 07734769208
Twitter - Town Centre Police (ETorquayNHT) on Twitter
Non emergency enquiry ... 1018dc.police.uk







